Terms and Conditions

1. All goods are supplied on fixed sale. We do not operate ‘sale or return.

2. Payment: Strictly Net 30 days. Credit card payments accepted.

3. Any shortages or queries must be notified to Otter House Head
Office within 7 days. No unauthorised returns are accepted by our
warehouse.

4. Orders of more than £150 will be shipped inland free of charge. For
smaller orders we charge £7.00 to cover freight and administration.

5. We reserve the right to substitute any order to a maximum of 10%
unless otherwise agreed in writing.

6. Different terms and conditions apply for export orders. Please
enquire.

7. All prices are subject to VAT at the current rate.

Account No: Date of Order:
Name (Proprietor):
Name (Shop):
Address:

Postcode:
Telephone: Fax:
VAT No.(EQ): Delivery Date:

Otter House Representative:

Source Code: MD09

Customer Signature:

Printed Name:

Customer Order No:

8. All goods remain the property of Otter House Ltd until all amounts
due to the company howsoever arising are paid in full.

Shopping Bags

Office Order No:

Telephone: Fax:

Title Code Unit UK Unit Unit Total
Size RRP Cost Qty Cost

Pink Lady 55816 3 9.99 POA
Retail Therapy 56393 3 9.99 POA
Sugar and Spice 55819 3 9.99 POA
Cupcake 55811 3 9.99 POA
Big Hug 55809 3 9.99 POA
Super Mum 56214 3 9.99 POA
Super Nan 56395 3 9.99 POA
Drama Queen 56208 3 9.99 POA
Kitchen Garden 55807 3 9.99 POA
Pink Lady 55833 1 4.99 POA
Thirsty Work 56400 1 4.99 POA
Ladies Who Munch! 56402 1 4.99 POA
Sugar and Spice 54862 1 4.99 POA
Cupcakes 55826 1 4.99 POA
Super Mum 56214 1 4.99 POA
Drama Queen 56212 1 4.99 POA
Kitchen Garden 55829 1 4.99 POA
Potting Shed 55831 1 4.99 POA
Teatime Gift Sets

Big Hug 56411 1 7.99 POA
Super Mum 56413 1 7.99 POA
Super Nan 56414 1 7.99 POA
Kitchen Garden 55839 1 7.99 POA
Square Greetings Cards

Pink Lady 55419 6 1.80 POA
Sugar and Spice 54761 6 1.80 POA
Cupcakes 55940 6 1.80 POA
Kitchen Garden 55942 6 1.80 POA

OTTER HOUSE LIMITED

Water Lane, Haven Banks, Exeter EX2 8BY, UK. Tel: +44 (0)1392 427333 Fax: +44 (0)1392 494487
E-mail: sales@otterhouse.co.uk www.otterhouse.co.uk VAT No - 585626306 Registered in England No - 2655839

Carriage (orders of less than £150) £

Total (Excl.VAT) £

56623

Mother’s Day

22nd March 2009

Whether she’s a Lady Who Lunches,
a Drama Queen or a Gardening Goddess,
we've got Mother’s Day gifts all wrapped up.
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¥Mother’s Day Gifts

Make her day!

Sugar and Spice, all things nice, cupcakes and big hugs. Choose your perfect gift from our fabulous ranges for
Mother’s Day. Our cheerful shopping bags and lovable mugs are sure to raise sales as well as smiles. Whether
your mum is the Lady Who Lunches or a Gardening Goddess, there is sure to be a special treat here just for her.

Forladiesthatlunch Y. Al
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1.55419 Square Greetings Card 2.55816 Shopping Bag 3.56393 Shopping Bag

1.56207 Shopping Bag 2.56395 Shopping Bag 3.56208 Shopping Bag
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4.55833 Chunky Mug 5.56400 Chunky Mug 6. 56402 Chunky Mug

4.56413 Teatime Gift Set 5.56214 Chunky Mug 6.56212 Chunky Mug

Show you care
with style this
Mothers Day...
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1.54761 Square Greetings Card 2.54862 Chunky Mug 3.55819 Shopping Bag

2.55807 Shopping Bag
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5.55940 Square Greetings Card 6.55826 Chunky Mug

3.55942 Square Greetings Card 4.55829 Chunky Mug

7.55811 Shopping Bag 8.55809 Shopping Bag




