
Total (Excl.VAT) £

OTTER HOUSE LIMITED
Water Lane, Haven Banks, Exeter EX2 8BY, UK. Tel: +44 (0)1392 427333   Fax: +44 (0)1392 494487  

 E-mail: sales@otterhouse.co.uk   www.otterhouse.co.uk    VAT No - 585626306 Registered in England No -  2655839 

 Account No:   Date of Order:                                

Name (Proprietor):                                                                                      

Name (Shop):                                                                            

Address:                                                                                    

                                                                                                   

    Postcode:                             

Telephone:   Fax:                                      

VAT No.(EC):   Delivery Date:                      

Otter House Representative:                                                     

Source Code: SS09                                                                  

Customer Signature:                                                                                   

Printed Name:                                                                           

Customer Order No:                                                                  

Offi  ce Order No:                                 

Telephone:   Fax:                                     

Terms and Conditions 
1.  All goods are supplied on fi xed sale. We do not operate ‘sale or return’.
2. Payment: Strictly Net 30 days. Credit card payments accepted.
3. Any shortages or queries must be notifi ed to Otter House Head   
 Offi  ce within 7 days. No unauthorised returns are accepted by our 
     warehouse.
4. Orders of more than £150 will be shipped inland free of charge. For   
     smaller orders we charge £7.00 to cover freight and administration.
5. We reserve the right to substitute any order to a maximum of 10%   
     unless otherwise agreed in writing.
6. Diff erent terms and conditions apply for export orders. Please   
 enquire.
7. All prices are subject to VAT at the current rate.
8. All goods remain the property of Otter House Ltd until all amounts   
    due to the company howsoever arising are paid in full.

To receive a free copy of 

our 120 page Card & Gift 

Catalogue please call 

+44 (0)1392 427333 

or e-mail 

sales@otterhouse.co.uk

Carriage (orders of less than £150) £

Order Form
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Title  Code Unit UK Unit Unit Total
    Size RRP Cost Qty Cost

Shopping Bags

Cavalier King Charles Spaniel 56389 3 9.99 POA

Jack Russell 56390 3 9.99 POA

Border Terrier 56391 3 9.99 POA

Red Red Robin 56392 3 9.99 POA

Retail Therapy (Guinea Pigs) 56393 3 9.99 POA

Saddle Up (Horses) 56394 3 9.99 POA

Super Nan 56395 3 9.99 POA

Chunky Mugs

Red Red Robin 56396 1 4.99 POA

Summer Birds 56397 1 4.99 POA

On the Farm (English Springer Spaniels) 56398 1 4.99 POA

Farm Hands (Border Collie) 56399 1 4.99 POA

Thirsty Work (Guinea Pigs) 56400 1 4.99 POA

Big Ears (Rabbits) 56401 1 4.99 POA

Ladies who munch (Guinea Pigs) 56402 1 4.99 POA

Full of Beans (Hamsters) 56403 1 4.99 POA

Teatime Gift Sets

The Good Shepherds (Border Collies) 56404 1 7.99 POA

Sailor Jack (Jack Russell) 56405 1 7.99 POA

Loyal Friends (Black Labrador) 56406 1 7.99 POA

Three Cavaliers  (Cavalier King Charles Spaniel) 56407 1 7.99 POA

Spring Meadow (Horses) 56408 1 7.99 POA

Red Red Robin 56409 1 7.99 POA

Flowerpots (Kittens) 56410 1 7.99 POA

Big Hug (Kitten) 56411 1 7.99 POA

On the Border (Border Terrier) 56412 1 7.99 POA

Super Mum 56413 1 7.99 POA

Super Nan 56414 1 7.99 POA

New designs 

credit munch!
to help you beat the 



• Mug height: 106mm (4”)
• Capacity: 275ml (9½ fluid oz)
• Tray: 210mm x 140mm (8¼” x 5¼”)
• Coaster/Mug cover diameter: 85mm (3¼”)

Teatime Gift Sets
• Mug height: 90mm (3½”)
• Capacity: 290ml (10 fluid oz)

Mugs

100% cotton. PVC bags are wipe-clean. 

Shopping Bags: 370mm x 370mm x 120mm (14½" x 14½" x 4¾").
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